
Social Story 
Teatro La Plaza's Hamlet



Show Information 

I am going to Chicago 
Shakespeare Theater 

I will double check my ticket 
for date and time 

The lobby will open 60 
minutes before show start 

time 

Chicago Shakespeare    
Theater is on Navy Pier at  

 800 E. Grand Avenue
Chicago, IL 60611

There are many ways to get 
to the theater



Driving to Chicago Shakespeare Theater 

When I arrive to the pier, I will 
follow the signs that say 

“Navy Pier Parking” 

I will follow the sign that says 
“Entrance 1” 

I will turn into the door with 
the “Chicago Shakespeare 

Parking” sign 

I will park and find the double 
doors that say “Door 5” 



I can take the elevator to 
Level 2 

I can also take the stairs to 
Level 2 

I will see a Chicago 
Shakespeare staff member 
wearing silver name badge 

and radio who will direct me 
into the theater 

I will validate my parking so I 
can get $22 parking. 

I will insert my parking ticket 
into the white box so it will 
print a third barcode in the 
middle of my parking ticket 



CTA to Chicago Shakespeare Theater 

I can take the train to the 
theater. The nearest train 
station is the Grand Red 

Line. I can transfer to a bus 
to get go the rest of the 

way 

The nearest buses to the 
Grand stop that will take me 

to the theater are: 
#65 Grand bus 

#66 Chicago bus 
#29 State bus 

I can stay on the bus to the 
end of the line which is the 

Navy Pier Terminal 

I will get off the bus and go 
to the front of the pier 



If I want to walk outside, I 
can walk along the 

pedestrian sidewalk with 
the water on my right side 

until I see the large  
Shakespeare Sign 

Enter through the glass 
doors directly below 

I can take the stairs to 
Level 2 

Or I can take the elevator 
to Level 2 

I will see a staff member 
wearing all black clothing 
and a radio who will direct 

me into the theater 



I am dropped off at Chicago Shakespeare 
Theater 

If I am being dropped off or I 
am taking a taxi or rideshare, I 
should ask them to follow the 
signs for “Navy Pier Parking” 

I can ask them the pull into 
“Entrance 1” about halfway 

down the Pier 

I can get out at the curve of the 
turnaround. I will go through 

the glass doors 

I will follow the hallway 
towards Billy Goat Tavern and 

turn right 



I will walk past the Maze and 
follow the hallway to the left. 

I will continue down the 
hallway with the stores on my 
right and the windows on my 

left 

I will see a large staircase that 
can take me to Level 2 

Or I can use the elevators to 
my right that can also take me 

to Level 2 

I will see a theater staff 
member wearing all black 

clothing and a radio who will 
direct me into the theater 



If I need to pick up my ticket, 
an assisted listening device, 

sensory tools, large print 
programs or need to move my 

seat; I will go to the right to talk 
to the box office. 

After I pick up my ticket or pull 
it up on my phone, a staff 

member will scan the barcode 
on my ticket. 

If I drove to the pier, I will 
validate my parking ticket to 

get discounted parking.

I will use the elevator to go to 
the 6th floor. I will turn right 
when I get off the elevators



I can sit in the lobby or buy 
something from concessions 

Or I can use the restroom.

Once the doors to the seating 
open, I can take my seat.  

A volunteer will hand me a 
program and ask me where 

my seat is. 

I will look at the large letters 
on the side of the aisle to find 

my row. 

I will look on the top of the 
back of seats to find 

my seat number. 



If I have a cellphone on me, I 
will turn it off. 

At any point during the 
performance, I can watch the 
show from the lobby or step 

outside 

At the end of the show, I can 
clap for the actors, once they 
leave the stage I can stand up 

and walk out 

When I am ready, I can return 
any items I borrowed and take 
the elevator to floor 2 and exit 
the main lobby doors I entered 

through 
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